The Society of Premier Patient Services and Premier
Hospital Services Report Present:

The Fifth Annual Conference on Premier
Patient & Guest Services

October 27 - 29, 2002 <» Westin Hotel, Philadelphia, PA

PLEASE CHECK APPROPRIATE BOXES & FAX THIS FORM TO BIOCONFERENCES INTERNATIONAL, INC.

BINDER
SPECIAL! <_

Binder with Conference Materials

Purchase the Binder with Conference Materials

only $70.00!

SELECTED TAPES AVAILABLE - $12.00 EACH

#1 - Everything You Need to Know About Financing the Profitable Premier Program
Christine Collins, Bringham and Women's Hospital

#3 - Attracting Overseas Patients After 9/11
Oussama Elbaba, Children's National Medical Center

#4 - Premier Physician Practices: Antidote to Managed Care
Steven R. Flier, M.D., Personal Physicians Healthcare
Bernard Kaminetsky, M.D., MDVIP

#5 - Developing the Corporate, Travel and Other Premier Markets
Maureen Ryan, Washington Hospital Center

#6 - The Right Pumpkin in the Right Pumpkin Patch
Guy Rochman, M.D., WorldPath Medicine, LLC

#7 - The Robust Senior Premier Market: From Prevention to Long-Term Care
Margaret Ball, Baylor Health Care Systems

#8 - New Trends in Ambulatory Care
James Harden, Memorial Sloan-Kettering Cancer Center

#9 - Developing International Business through Consortia
Leonard Karp, Philadelphia International Medicine

#10 - Architecture and Accommodations: Creating the Perfect Premier Environment
Joni M. Steinman, AUSMS Healthcare Consultants
J. Andrew Jarvis, AIA, Ewing Cole Cherry Brott

#11 - The Celebrity Market: Handling VIPS with TLC
Joan August, Cedars Sinai Medical Center

#12 - The Children's and Adolescent Market: New Premier Niches (two tapes)
Gail B. Slap, M.D., M.S., Cincinnati Children's Hospital Medical Center
Chris Brown, Children's Hospital of Philadelphia

#13 - Repositioning the Rehabilitation Market (two tapes)
Roger Lukoff, Chestnut Hill Hospital
Colleen Foster, Errand Solutions

#14 - Serving the Women's Market
Joan August, Cedars Sinai Medical Center

Since these presentations are recorded "live" and are not studio produced, some group discussions may
not be fully audible.
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AUDIO CASSETTE ORDER FORM

Post Conference Ordering Information

To Order Sessions: Indicate the quantity of sessions you wish to purchase. Please include
Postage & Handling (P&H) and a street address (for faster delivery) on any order to be
shipped. Fill in the information below. Fax the completed order form to (914) 740-2105.

Binder @ $70.00 each Name:
Tape(s) @ $12.00 each Company:
Plus 6.59% Local Sales Tax Street Address:

Subtotal: $
International P&H: City:
Add $2.50 per tape State:

Zip Code: —__ Phone: ( )

Domestic P&H:
Add $1.00 per tape O Visa [ MasterCard O American Express

[ Discover [ Other
Grand Total:  $

Card Number:

Please make checks payable to:

BioConferences International, Inc. Card Holder's Name:
Exp. Date:
These presentations are recorded "live". Because they are Signature (required on credit card purchases)

not studio produced, some group discussions may not be

fully audible.

X

BioConferences International, Inc.
140 Huguenot Street, 3rd Floor « New Rochelle, NY 10801
T: (914) 740-2100 « F: (914) 740-2105




